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S/N 09/939,447 PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant Monty Sharma et al. Examiner: Nguyen Ngo 

Serial No.: 09/939,447 Group Art Unit 2616 

Filed: August 24, 2001 ( DockeL: 1565.030US1 

Tide: SYSTEM AND METHOD FOR PROVIDING QUALITY OF SERVICE 

OPERATIONS USING IP ADDRESSES 

COMMUNICATION RE: CHANGE OF FEE ADDRESS 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Applicants respectfully request that all future fee inquires in the above-idenlificd patent 
application be addressed to: 

Customer Number 45838, whose address is: 

Novell, Inc. 
M/SH544 

1800 South Novell Place 
Provo, UT 84606 

Please direct any other inquiries to the undersigned attorney at (612) 37S-6900. 

Respectfully submitted, 
MONTY SHARMA ET AL. 
By Applicants' Representatives, 

SCHWEGMAN, LUNDBERG, WOESSNER & KLLJTH, PA. 
P.O. Box 2938 
Minneapolis, MN 55402 
(513) 942-0224 
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